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18th August 2023 

Fergus O’ Dowd, 

Dáil Eireann, 

Leinster House, 

Kildare Street, 

Dublin 2. 

 

 

Dear Deputy O’ Dowd, 

 

The Health Service Executive (HSE) has been requested to reply directly to you in the context of the following 

Parliamentary Question, which was submitted to this Department for response.   

 

PQ 33330/23 

To ask the Minister for Health to outline the total budget for homecare provision over the years 2020 to 

date, in tabular form, by CHO, county, number of hours requested by homecare management, number of 

hours provided and the total expenditure per county; and if he will make a statement on the matter. 

 

The Home Support Service is funded by Government to deliver a volume of service each year as approved in the 

HSE National Service Plan. It is a non-statutory service and access to the current service is based on assessment 

of the person’s needs by the HSE and having regard to the available resources and the competing demands for the 

services. 

 

Despite the significant level of service provision, the demand for Home Support, and its importance as an alternative 

service to long stay care, has grown considerably over the past number of years. Similarly, the type of Home Support 

that is now required to meet the needs of the population is a more person-centred personal care model. Home 

Support services are provided by both directly employed Healthcare Support Assistants (HCSAs) and by Approved 

Providers with formal tendered arrangements with the HSE, arrangements which encompass both commercial and 

voluntary providers. 

 

In terms of the requested information, NSP target for 2023 has been amended from 23.9m hours to 22.0m hours 

(full year target) with the establishment of the Home Support Authorisation Scheme that commenced on 14th August 

2023 on foot of the 2023 Tender process. 

The most up to date activity reflects the period up to 30 June 2023, (latest available data) which indicates that 

10,548,049 home support hours were delivered, an increase of 374,274 hours (+3.7%) when compared to the same 

period last year. The range of hours and types of service provided is based on the individual client’s care needs 

assessment and varies accordingly. Please note that this data is preliminary and may be subject to change.   

Appendix 1-3 details the breakdown of Home Support Target hours for 2020-2022 by National/CHO and delivered 

hours by National/CHO 2020-2022. It also details the breakdown of the Home Support budget for 2020-2022 and 

the expenditure for Home Support provisions for 2020-2022. 

 

 

 



  

 

 

Yours sincerely,       

 

 

 

_____________________ 

Kathleen Jordan 

Head of Service – Home Support  

Services for Older People 

Community Operations



  
 
 
 

 

Appendix 1a: - Breakdown of Home Support Target hours for 2022 by National/CHO and delivered hours by 

National/CHO 2022.  

 

 
 

 
 
 
Appendix 1b: Breakdown of the Home Support budget for 2022 and the expenditure for Home Support 

provisions by National/CHO for 2022. 

 
 

 
 
 
 
 
 
 
 



  

 

 

 
 
 
 

Appendix 2a: Breakdown of Home Support Target hours for 2021 by National/CHO and delivered hours by 

National/CHO 2021.  

 

 

Appendix 2b: Breakdown of the Home Support budget for 2021 and the expenditure for Home Support 

provisions by National/CHO for 2021. 

 

 
 
 
 
 
 



  

 

 

Appendix 3a: Breakdown of Home Support Target hours for 2020 by National/CHO and delivered hours by 

National/CHO 2020  

 

 

 
 
 

Appendix 3b: Breakdown of the Home Support budget for 2021 and the expenditure for Home Support 

provisions by National/CHO for 2020. 

 
 

 


